VA Travel Pay Account Set-up

Quick Reference (Screen shots)

Setting up your account.

Using your personal computer or smartphone (Android or iPhone) log into

https://eauth.va.gov/accessva/

1. Choose Veteran or Family member

AccessVA

AccessVA Home | About AccessVA | Contact Us

Welcome to AccessVA. A solution for accessing VA's online services.

Click your category to see available applications you can sign in with:

2. Click Veteran Travel Claim Entry
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AccessVA Home | About AccessVA | Contact Us

Welcome to AccessVA. A solution for accessing VA's online services.

Click your category to see available applications you can sign in with:
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3. Click Register or Sign-in Partner
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AccessVA

Access to VA
AccessVA Home | About AccessVA | Contact Us

Veteran Travel
Claim Entry

Choose a secure VA Partner to sign into Veteran Travel Claim Ent:
Don't have one? Register for a Sign-In Partner or Learn More

Sign in with
DS Logon
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4.Click next on following 2 screens
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You need to verify your identity with a VA Sign-In Partner.
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5. Click Register for DS Logon
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Select a Sign-In Partner to register:
Need help selecting?

Register for
DS Logon
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All Sign-In Partners meet U.S. Government Security Standards.

‘You decide which one to sign into Veteran T/ | Claim Entry with.




6. Follow Prompts on next 2 screens
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Self-Service Consent to Monitor

Secure Login Redirect You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG beneficiary self.service-authorized
You are being sent to a secure webpage on the DS Logon website to register or log in to your e only.
account By using this IS (which includes any device attached to this IS), you consent to the following conditions:

By continuing you agree to the terms of VA System use. + The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration
testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterinteligence (CI) investigations.

+ Atany time, the USG may inspect and seize data stored on this IS.

« While all personal identifying information (PI) data stored on this IS is protected under the Privacy Act of 1974, a
communications using this IS, and the data captured to support this IS, are not private, are subject to routine monitoring,
\merceplmn anc aaith, and may bo tiscosst of sed (or any USG aiharized purpose.

- Thi measures (e.g. ication and nirols) to protect USG i for your
pemna\ benefit or privacy.

+ Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or monitoring
of the content of privileged communications, or work product, related to personal representation or services by attorney;
psychatherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See
User Agreement for defails

Contact DMDC | Accessibility/Section 508 || USA gov |

7. Select 1 of the following
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DS LOGON Registration Procedures

This registration is a 10-step process to assist an individual l:reatlng a DS Logon account

This process can take up to 10 minutes to verify your identity. toa ing

on their credit reports and receive a one-time PIN to the phone numbernn llle Fnor to starting this, please
ensure you have time and access to your phone.

Select 1 of the following:
© Ihave my Common Access Card (CAC) WITH access to a card reader.
1am one of the following:
1. Current or previous Service Member (A e Duty, Guard, Reservist, Refiree, Veteran)

2. Spouse, Former Spouse and/or eligible Family Member (over 18) wi
3. DoD Civilian or Contractor
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Fi ently Asked Questions

Tell us about yourself

First Name

Last Name
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9. Create a password after reviewing password requirements and continue
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10. Create your (5) Security questions and continue
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Froguently Asked Questions

11. Follow next 2 screens to select security image and continue
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Security Image

Toincrease the security ofyour ccourt,
press Contiue o electa secutyimage.
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12. Your Username/Login ID is displayed Please make note of this and continue:
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Congratulations!
Your Username is: robert.m.hunt20
Press Continue to complete the registration of your DS Logon account. Your DS Logon account willallow you to
View personal data about yourself in VA and DoD systems; apply for benefis online; check ff status of your

claims; and update your personal information.

Continue

13. Follow prompts next 2 screens
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14. Complete your information and continue
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A U.S. domestic address Is required to be eligible for the remote proofing service. Enter your
current or most recent U.S. domestic address.

* Address Line 1  ——
Address Line 2
~city
~state I

—

“zp

Country

* Indicates required field

Continue  Cancel




15. Enter 5-digit code received by text or phone and continue

UNITED STATES
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You are now ready to submit your claim!
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Veterans Portal

Welcome to BTSSS!

Veterans Portal

Help

JAWS Job Aid

e For assistance in submitting a travel pay claim please go to the following
website https://www.va.gov/health-care/get-reimbursed-for-travel-

pay/

e For further assistance by phone call the Beneficiary Travel Self Service
System (BTSSS) toll-free call center at 855.574.7292. The call center staff is
available to assist you Monday through Friday, 8:00 a.m. to 8:00 p.m. ET.
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